Dear FCC:

I use the internet daily. It has become an indispensable part of my life, for:
- computer backup to the cloud
- ordering goods and services
- organizing golf games
. finding improved recipes
- learning about improving health and wellness
- entertainment (Netflix, Hulu, Amazon, etc.)
« family communication
. etc., etc.

It provides so much more function than my landline phone used to when it was my main
communications method.

However, there seems to be a lack of competition in internet access. For instance, I have only one isp
provider to choose from, and the service is slow and unreliable. I’m contemplating organizing a co-op
to implement a better internet access, but there are laws that make that difficult.

Please make rules that ensure the internet doesn’t become a dinosaur with usage caps, poor isp services,
and restricted access to new providers.

Regards,
Ken Ketcham



